
Warranty Credit Request   
Warranty administrator (425) 358-5970  

Farha@brysonsales.com   Adam@brysonsales.com  

   

School district: ________________________________________________________________________  

Primary contact: __________________________     Phone #: ___________________________________   

Failure information:   

Body #: ____________________      Failure date: ____________________   

Mileage: ___________________      Repair date: ____________________   

Labor time: _________________      Labor rate: ________________   

Parts:   

Part #: ____________________ Quantity: _______   Description: ______________________   

Part #: ____________________ Quantity: _______   Description: ______________________   

Part #: ____________________ Quantity: _______   Description: ______________________   

                               **If an aftermarket part was used, please supply invoice copy**   

Complaint: ___________________________________________________________________________   

_____________________________________________________________________________________   

_____________________________________________________________________________________  

Cause: _______________________________________________________________________________   

_____________________________________________________________________________________   

Correction: ___________________________________________________________________________   

_____________________________________________________________________________________   

Please retain ALL warranty parts for return to Bryson’s upon request.   
You may send all warranty parts back with any Bryson’s parts delivery driver if we deliver to you, or a 

return shipping label will be provided.  Failure to return warranty parts may result in the claim being 

rejected and the district being charged for the parts.  Please tag or label all parts with district name and 

bus body number/unit number.  

mailto:Adam@brysonsales.com

